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Security
) ) S ) Priorities
The security of your personal information is Zaptag’'s highest
priority. We at all times respect the sensitivity of your personal 1. Confidentiality
medical information and we operate to protocols and procedures 2. Accessibility
that enforce this. 3. Safety

4. Robustness
One of the key benefits of a Zaptag account is that the subscriber 5. Dependability
is the data controller, who decides who has access.

Our security is implemented as follows.
1. Zaptag Medical Card
We utilise 256 bit encryption using the users email and password as the key

to encrypt all of the data that is stored. The synchronisation to the Zaptag
Online health account utilises Web Services over a secure SSL connection.

SSL (Secure Sockets Layer) is the leading security protocol on the Internet.
Developed by Netscape, SSL is widely used to do two things: to validate the
identity of a Web site and to create an encrypted connection for sending
credit card and other personal data. Look for a lock icon at the top or
bottom of your browser when you order merchandise on the Web. If the
lock is closed, you are on a secure SSL or TLS connection.

SSL Certificate ICONS

2. Zaptag Online

The Online Health Account uses SSL for all access to the Zaptag Online
service. Importantly, all data stored in the database online is encrypted as
well using a strong key.

3. Surgery / Practice Integration

All data transmitted from the surgery / practice again utilises Web Services
over SSL and all data is encrypted where possible for additional security.

CONTACT

Note: A strong key is a basically a strong password that is used to encrypt E: ask@zaptag.com

the data. We refer to it as a strong key if it cannot be guessed or cracked T: +44 (0) 8456120510
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